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Total Transit Celebrates 30th Anniversary
Company expects to transport its 40 millionth passenger in March

PHOENIX (Feb. 28, 2014)—Arizona transportation company Total Transit, the parent
company of Discount Cab, celebrates its 30th year in business on March 1.
Total Transit serves the greater Phoenix and Tucson areas in multiple capacities,
including Discount Cab passengers as well as servicing Dial-A-Ride passengers.
“We’ve been proudly serving Arizona for 30 years,” said Craig Hughes, Total Transit
CEO. “It’s hard to believe we can soon say we have transported 40 million people in the
past three decades. We’re excited about our growth and serving Arizona in new and
different ways.”
Hughes started the company on February 29, 1984 with 15 cabs and about 70 calls for
service a day. The cost of a cab at the time was 90 cents per mile.
Total Transit now employs more than 2,000 independent contractor drivers and 417 fulltime employees. They receive 400,000 calls a month and that number continues to
increase.
The continued success of Total Transit can be attributed to Hughes’ leadership and
ability to adapt to the ever-changing landscape of the industry. The company will debut
a new mobile phone app in the coming months and they continue to look for ways to
grow the company.
Total Transit thinks the 40 millionth passenger will take a ride in mid March, and is
planning a celebration around this milestone.
About Total Transit

Total Transit, Inc., a privately owned Arizona based corporation, was founded in 1984,
and offers comprehensive transportation management, private and public transportation
services. Headquartered in the Phoenix suburb of Glendale, Arizona, Total Transit has
grown into one of the premier transportation companies in the country, with operations
throughout Arizona and in several other states. For the last 30 years, Total Transit has
delivered outstanding service levels and has developed innovative and unique
transportation solutions, such as mobility/wheelchair-accommodating and eco-friendly
transportation for its clientele.
Total Transit is also locally known in Arizona as the parent company of Discount Cab,
one of the largest cab companies in the Southwest, operating a fleet of more than 900
cabs, including the largest fleet of hybrid Toyota Prius cabs in North America. In fact,
over 85% of the Discount Cab fleet is made up of these highly fuel-efficient hybrids.
For more information on Total Transit, visit www.TotalTransit.com.
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